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WEBINAR TIPS AND INFORMATION PART 1
 

Para interpretación en español, haga clic en el ícono de globo 
blanco a continuación etiquetado como "Interpretación" y 
seleccione el canal en español 

We prioritize making the ASL Interpreters visible. So, you may not 
always be able to see the presenter 

This presentation will have closed captioning, which you can 
access using the button at the bottom of your screen 

Webinar features vary by device and Zoom version
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WEBINAR TIPS AND INFORMATION PART 2
 

This meeting is being recorded
 

You are muted and your camera is off
 

Submit your questions using the Q&A feature below
 

“Chat” and “Hand Raise” features are off
 

Please use the survey at the end of this session to give us feedback 
and suggestions 
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WEBINAR INTRODUCTION
 

Barry Jardini 
He/Him/His 

Executive Director 

California Disability  
Services Association 
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TODAY’S WEBINAR
	

• 

 

 

 

Introduction to 
Informed Decision-
Making 

• Panel discussion with 
members of the IDD 
(Intellectual and 
Developmental 
Disability) community 

• Question & Answer 

• More resources 



       

 INFORMED DECISION-MAKING TRAINER
 

John Raffaele 
He/Him/His 

Director of Educational 
Services 

National Alliance  for  
Direct Support  
Professionals 
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BY THE END OF TODAY, WE HOPE YOU BETTER 

UNDERSTAND:
 

• 

 

 

 

What informed decision-making is (and what it is not) 

• Why having choice is important for people with intellectual and 
developmental disabilities 

• DSPs’ (Direct Support Professionals) role in supporting choice
	

• How to support people in making their own informed decisions
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WE ALL USE INFORMED DECISION-MAKING!
 

So why do we need training on it? 

Because people with disabilities have historically and 
systematically been denied the right to: 

• 

 

 

make decisions 

• take risks 

• experience life the way others do 
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“DISABILITY IS NOT A REASON FOR 

DEPRIVING ANY PERSON FROM MAKING THE 

SAME CHOICES OTHER PEOPLE HAVE THE 

RIGHT TO MAKE.” 
- Steven J. Taylor, On Choice. TASH Newsletter, 2001
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CHOICES: BIG VS SMALL
 

DAY-TO-DAY DECISIONS 
LIFE-DEFINING 

DECISIONS 

• 

 

 

 

Meals and mealtime routines • 

 

 

 

 

Where and with whom to live 

• Bed time and routines • Friendships and associations 

• How and with whom to spend 
leisure time 

• Where to work and what you do for 

a living 

• Sexuality and marriage • How to dress  and how you 
appear to others • Medical treatments 

Keep in mind, a choice that may seem small to you may be BIG to the 

person you are supporting!
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WHAT IS INFORMED DECISION-MAKING?
 

• 

 

 

 

In informed decision making, a supported person has 
information and knowledge about an issue. 

• With the assistance of a direct support professional or other 
person, the supported person understands: 

o 

 

the choices available 

o the possible outcomes 

• Their final choice reflects their personal values, not those of the 
people supporting them. 

• Finally, the supported person accept the decision’s associated
	
responsibility and risk. 
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INFORMED DECISION-MAKING
 

The 5-Step Process
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1. Understand the decision/issue/situation 

2. Gather information 

3. Explore options and consider outcomes 

4. Decide, act, and empower 

5. Evaluate the decision 



       

  

 

 

   

 

 

THE SEVEN QUESTIONS TO ALWAYS CONSIDER
 

1.	 

	 

	 

	 

	 

	 

	 

What kind of decision is being made? 

2. Has the person made a decision like this before? 

3. Has the person been helped to understand the risks and benefits?
 

4. How big is the impact of this decision in the person's life? 

5. How long would the person live with the decision? 

6. How hard would it be to undo? 

7. Most important: What is the least restrictive  level of support that 
might work? 
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Something we get right after  we 
needed it… 

We all learn by experience  
(usually a bad  experience…) 

People  we support need 
opportunities to EXPERIENCE 
different options in order to 
establish a preference. 

Those options may and will 
involve some risks! 
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OVERPROTECTION
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PEOPLE’S LIVES
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Check out our website: 

www.NADSP.org 
Follow us on Twitter: 

@NADSP 
Like us on Facebook: 

/NADSP 
Watch us on YouTube: 

TheNADSP 

http://www.facebook.com/NADSP
http://www.twitter.com/NADSP
http://www.youtube.com/TheNADSP



